COMCOEPP

Engineering Plastic Products

Comco EPP Middle East DMCC (AE) > Careers

Highly Skilled E-Commerce Integration
Specialist and ERP Administrator

(Fluent in German)
(m/f/d) — Full-time, Monday to Friday

Location

JLT, Cluster C, Dubai, UAE

Job Type

Full-time, Monday to Friday

Salary

Permanent Salary starting from 8,000.00 AED per month
(based on qualifications and experience)

Company

As an innovative and dynamic small business at the heart of
Jumeirah Lakes Towers (JLT), we are committed to growth
and technological innovation. We are seeking an experien-
ced E-Commerce Integration Specialist and ERP Administ-
rator to drive the development of our online sales channels,
enhance our operational capabilities, and integrate cutting-
edge technologies.

Job Description

In this role, you will lead the integration of our ERP system
with e-commerce platforms, ensuring seamless digital
storefront operations while implementing Al-driven tools
to enhance customer interaction and operational efficiency.
You will play a pivotal role in driving our online growth stra-
tegy, making your expertise in e-commerce and ERP sys-
tems vital to our success.

Questions & Application

To apply, please submit your resume and a cover letter detailing your relevant
experience and qualifications. We look forward to reviewing your application
and potentially welcoming you to our team.

Website www.comco-epp.com/en/company/careers/
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Your Responsibilities:

E-Commerce Development and Integration:

- Design, develop, and manage our webshop and
e-commerce platforms.

- Integrate the e-commerce platform with the Ap+ ERP
system to streamline sales and inventory processes.

- Implement payment gateways, product catalogs, and
automated workflows for online sales.

Al and Customer Interaction:

- Deploy Al chatbot solutions (e.g., ChatGPT) to enhance
customer support and engagement.

= Integrate Al-driven recommendations and automation
into the e-commerce platform for a personalized
shopping experience.

ERP System Administration:
= Monitor, maintain, and optimize the Ap+ ERP system for
optimal performance.

- Develop custom scripts and tools using programming
languages like .NET, C#, and SQL to enhance ERP and
e-commerce functionality.

Sales Process Optimization:

- Collaborate with the sales and operations teams to
streamline processes, reduce manual workloads, and
enhance data-driven decision-making.

- Ensure data accuracy across CRM, ERP, and e-commerce
platforms.

Performance Monitoring and Analytics:
— Track and analyze e-commerce performance metrics to
identify growth opportunities.

= Generate reports and insights to support strategic
decision-making.

Your Requirements:

= Proven experience in e-commerce platform development
and integration (e.g., Shopify, WooCommerce, Magento).

— Strong knowledge of ERP systems (preferably Ap+) and
their integration with online sales channels.

= Fluent in German (written and spoken) is mandatory
= Fluency in English, both written and spoken

= Proficiency in web technologies (HTML, CSS, JavaScript)
and programming languages (.NET, C#, VB.NET, SQL).

- Experience with Al chatbot technologies and emerging
GPT models is a plus. Proficiency in Microsoft Office
Suite, with advanced skills in Excel being a plus.

= High level of precision combined with flexibility and
adaptability to changing demands.

- Exceptional organizational skills to excel in a dynamic and
fast-paced environment.

- A Bachelor's degree or higher in Computer Science,
Business Administration, or a related field.

— Applications from junior candidates with relevant
technical skills are also welcome.

Your Benefits:

= Full-time job, Monday to Friday, providing a work-life
balance.

- Competitive permanent salary from 8,000.00 AED per
month.

- Access to a modern office environment equipped with
the latest hardware and software.

- Convenient public accessibility, with a nearby metro
station.

- Opportunity to work in an innovative, dynamic, and
growth-oriented small team company.

- Long-term career prospects with room for professional
development and advancement.
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